
Affit,ullsnMr.
october 28,2013

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
44s ,.2'n street, sw
Washington, DC 20554

Re: WC Docket No. 10-90 and No. L1-42
2013 ETC Annual Report of Westside lndependent Telephone Company
Study Area Code 351335

Dear Ms. Dortch:

Attached are the redacted and confidential versions of the FCC Form 481 annual report pursuant to 47
CFR sections 54.313 and54.422 of the FederalCommunication Commission rules.

A redacted copy of the Form 481 is being submitted to the FCC via its Electronic Comment Filing System
(ECFS). Westside lndependent Telephone Company seeks confidential treatment of its financial
information per the Protective Order in WC Docket No. 10-90 and No. LL-42, and is submitting through
ECFS a redacted document as an attachment for section 3005 of FCC Form 481.

Westside lndependent Telephone Company hereby submits confidential information pursuant to 47 CFR

554.313(f)(2) under seal, subject to the Protective Order adopted November 16, 2OLZ in the above-
named dockest. Westside lndependent Telephone Company is providing to the Office of the Secretary
the original of the cover letter and one confidential , FCC Form 481 for WC Docket No. 10-90 and No. L1-
42. Also enclosed are two redacted copies of the FCC Form 481.

Two copies of this cover letter and confidential version of FCC Form 481 are also being delivered to Mr.
Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau, in accordance
with the Protective Order.

Sincerely,

WESTSIDE INDEPENDENT TELEPHONE COMPANY

Ae*; /4!,il./J
/ Jane Morlok, CFO

Cc: Charles Tyler, Telecommunications Access Policy Division
Wireline Competition Burea u, Federa I Communications Commission
44512th Street, S.W. Room 5-A452, Washington, DC 20554

l'*, qf-Qqflo.*'o 0,f'{
l. igt I rr1fl i"if

Phone: 71,2.673.2371-
888.508.2946

Fax: 772.673.28OO
www.westianet.com

Recelved & lnspected

ocT 3 0 2013

FCe Mall Room

1,72 E. Main St.
P.O. Box 190
Breda, lA 51-436

DOOGT FLE @PY OfrIGII'IAL
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<015>

Area Code

Area Name
IlESTSlDE

Kevin Skinnel

.ozo, proerrmYea. 'o'a Fcc Mait BOolIl

<O3O> ContactName: PersonUSACshouldcontact
with questions abogllul gg!3-

<035> ContactTelephoneNumber: 1L2-613-21Lt

tlum6erotthe peJson identified in data

ksklmer&westi.anet. con
<039> Contact Email Address:
-*- il;ii;iiiiJperson iaen!!!eqi!-da9Jnelo30'

<100> Service Quality lmprovement Reporting

<200> Outage RePorting(voicel

<210> f7il'- theck box if no outages to report

<300>

<310>

<320>

<330>

Unfulfilled service Requests (voice)

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

FTnct6naiity'rn Emergency sltuations

35133 5ia610

cTmpanYEice offerings (voice)

(c o m plete o tto ch e d wo*'h e et)

{comptetE o.t1(ached wo.tshet)

(oltoch desciqtive dqumentt

(oatoch desctlPltft deu ment)

( ch e * to tod i co te ce tliIi@'i o n )

(ar{o th e d d e s uiP tiv e d ocu me Dt)

(che* to indkote cenifrcotion)

la ato ch e d d6 c i P tive docu me nt)

(cofr Plete ottoctred wo*sheet)

lco m Pt ete.ato * e d mrt5 h ee t)

( @ m pl ete otta c h e d wot,s h eet)

(il yes, fimplete oioched wot*'heet)

(check to iodkote ce'lifuotblt

(oltuch desctlPt?fr doruf,ent)

(if oot, check to lndt@te ce,tifrca'ion)

I co m Plete o ato ch e d worls heet)

(co m P I ete otto c h ed w rksh @tt

<400> Numberof complaints per 1,000 cg!999..1[yg!9gl-

<430> Number of complaints per 1,000 cg!9gg..![g!-band)

<500>

<510>

<600>

<610>

<700>

<710>

<800>

<900>

<1000>

<1010>

<1100>

<1110>

<1200>

Service Quality Standards & Consumer Protection Rules Compliance

l'u"."ttu,,to, 
=,,,,a===t,, arr,tartl^.

Company Price Offerings (broadband)

ffi:ilif,';ffi lJj,il*o,i*'o"'O O
@ilitv,moo
Terms and Condition for Lifeline Customers

Price Cap Carriers, Proceed to Price Cao Additional Documentation Worksheet

lncluding Rote'of-Return Corriers affiliated with Price Cop Local Exchonge Csrriers

<2000> 
" (checkto indiate certlf@tion) 

,

<2005> 
(@mqkFottochedwoilsheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to lndi'ate certifrcotiq)

( co m Pt ete ofto ch e d w tk s he't<3000>

<3005>

101151201?
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CTED - FOR PUBLIC INSPECTION

L.,sAc should contact thisdata Kevin Skinner

of identlfied in data line <o3o> 712-6?3-2311

Address - Email in data line<O3O> kskinnergwestianet,cor

TO BE COMPTETED By rHE REPORTNG CARRTE& tF THE REPORT|NG CARRTER lS FILING ANNUAT REPORTING ON ITS OWN BEHALF:

Certification of Offacer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an ofiicer ofthe reportlng carrie4 my responslbillties lnclude ensuring the acuracy ofthe annual reporting requirements for unlversal servlcesupport

'ecipients; an4 to the best ofmy knowledte, the information reported on this form and in any attachmentsls accurate'

WESTSIDE INDEPENDENT

iisnatureofAuthorizedofficer: 
CERTTFTBD oNr'rNE Date

iptenfnhp numbpr of Authorized Officer:

itudv Area code of ReDortins carrier: 35133s tillng Due Dat" for this forml 10/15/2013

persons wlllfully maktng fatse statements on this torm @n be punished by line or forfeiture under the communiGtiotrs Act of 1934, 47 U.s.c. 55 5o2, 5o3{b}, or fne or imptisoment

underTitle 18 oflho united Stats code, la us.c s 1001.

10t15i2o'13



Page 13

351335

JIESTSIDE INDEPENDENT
<015>

20\a
<020>

Kevin Skinner

of oersn identified in d"!q!!rylo3o':j12-67:j111

Address of oerson identified in data line <o3o> kskinnercwestlanet ' com

TO BE COMPIEIED BY THE REPORTING CARRIER' lF AN AGENT lS tltlNc ANNUAL REPORTS ON THE CARRIER'S BEHALF:

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

ilF6Ieded on behaf of lhe teporting-catler',, is authotized to submit the lnformation rGponeo on Denalr or lrE rtPulurrg us'rr!
certify that (Name otAgent)
tso certify that I am .n officer orlhe reportlns carder; i'.':"0'Tli'l$g{r :i:m::,:":y;:I];ttr;;nnu"i 

att" t"po'tins requirements provided to the aulhotized

#,;1, illil].|i#;; ilffiilh"'ieporrt "noiuta'proyided 
to lhe authorized asent ls accurate'

Date forthis form: 10 / L5/ 2aL3

irforfeitu(eunderthecommunl@tion5AGtof1934,47u.s.c.s$5o2,5o3(b),orfineorimp,isonmeot
;nder'Iitle 18 of the unlted Stata Code' l8 u's'c 5 1001'

TO BE COMPLETED BYTHEAUTHORIZED AGENT:

certlrication of ASent Authorazed to File Annual Reports for cAF or Ll Recipients on Behalf of ReportinE carrier

r ;:::r :::::,: 
rting carder I have Provlded

ra rlate reoorted herein based on dat. provided hy the r€poriin8cariel; an4 to the best ofmy knowtedge' the lnformation repotted hercin 
""

orEmploYeeofAgent: cEltlFI!! StrNs

351335 Dateforthisform: 1o/15!29E

ffionthis'omCanbepunishedbyfineorforfeltuEunderthecommunl€tlon'Actofl934,/yu.s.c.s55o2,so3(bl,orllneorimIlisoImentundeITtile
18 0f the unlted states code' 18 U'S'C' s 1001'

10t1512A13

Page 13
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Attachments
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TED-roLP U B L I C I N S P ECTI O N

GERTIFICATION OF WESTSIDE INDEPENDENT TELEPHONE COMPANY

Sec. S4.3I3(aXS) Service Quality Standards and Consumer Protection Rules Compliance

pursuant to g54.313(aX5) for High-cost Recipients, carrier hereby certifies that it is in

compliance with applicable service quality standards and consumer protection rules' The

Carrier measures its service connection, held order, and service interruption performance

monthly according to lowa Administrative code 5199-22.6. carrier is in compliance with all of

the lowa Utilities Board rules governing rates charged and service supplied by Telephone

Utilities as oulined in section 19g, Chapter 22 of the lowa Administrative Code, carrier follows

customer proprietary Network lnformation (cPNl) rules and also files the annual CPNI

certification with the FCC pursuant to the FCC',s current cPNl rules and regulations- carrier has

also implemented an ldentity Theft Prevention Program in accordance with the Federal Trade

Commission's current Red Flags Rule'

Available for inspection are the following items documenting our procedures for compliance:

. Carrier's local exchange tariff
r Service terms and conditions
r sample notice to customers on matters related to privacy

. Procedures for notice to customers of rate changes

o Notice to customers of Truth-ln-Billing requirements

o Notice to customers of complaint procedures

. Disability accessibility notification
o Procedure for receiving emergency calls during non-business hours

I verify that the foregoing is true and correct- Executed on October 14' 2013'

/s/ Jane Morlok

iane Morlok, CFO

Westside lndependent Telephone Company



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 610: Certification Resardins Abilitv to Function in Emereencv Situations

CERTI FICATION OF WESTSI DE IN DEPEN DENT TETEPHON E COMPANY

Sec. 54.313(aX6) Ability to Function in an Emergency Situation

Pursuant to 5 54.313(aX6) for High-cost Recipients, Carrier hereby certifies that it is able to function in

emergency situations as set forth in $ 54.202(aX2). Carrier is able to remain functional in an emergency

situation through the use of back-up power to ensure functionality without an external power source.

Carrier has backup battery (or equivalent power) reserve in its central office, which enables it to

maintain a minimum of two hours of backup power to ensure functionality without an external power

source if external power is lost. Carrie/s network is engineered to handle reasonable excess traffic in

the event of traffic spikes resulting from emergency situations. Carrier has redundancy in its network

for use in re-routing traffic when facilities are damaged.

I veri{y that the foregoing is true and correct. Executed on October 14,2073.

/s/Jane Morlok

Jane Morlok, CFO

Westside lndependent Telephone Company



REDACTED - FOR PUBLIC INSPECTION

Lifeline Telephone Assistance Program

Financial assistance through the Lifeline program is available to help eligible lowans afford and maintain basic
telephone service. Lifeline participation enables Iowans to stay connected to jobs, family, commurity resources, and
goverrunent and emergency services. Lifeline is a federal government prograln that assists qualified Iowans by
providing a monthly credit of $9.25 on the local telephone bill.

The Lifeline prograln has recently been sfi'earnlined by the Federal Commurications Commission. Lifeline benefits
are now limited to one wire line or wileless phone per qualified household. Households currently receiving more
than one Lifeline service must select a single Lifeline service provider and de-enloll from the program with any
other provider'(s).

Households eligible for or ah'eady receiving Medicaid, the Supplemental Nuhition Assistance Prograur,
Supplernental Security Incorne Program, Federal Public Housing Assistance Program, Low-Income Home Energy
Assistance Ptogram, Temporary Assistance to Needy Farnilies Prograrn, or the National School Lunch Program may
qualifu. Consurners rnay also qualify based on their' level of income. For more infornation, please see the 201 3
Lifeline Week news release.

A Lifeline gpplication form is available fi'om your local telephone service provider, the Iowa Utilities Board, or most
Communitv Action Agencies in the state. To apply, simply complete the application form and then retum it to your
chosen patticipating provider. Additionally, r'esidents of Ti'ibal lands who are eligible for Lifeline, should check with
their local telecommunications provider to inquire about additional beneflts, including potential Link-Up telephone-
installation benefits.

Ilfomation about the number ofcustomers receiving Lifeline assistance is reported by each Iowa telephone
company. For rnore information, call the Iowa Utilities Board (IUB) toll fi'ee at l-877-565-4450, or visit
www.fcc. gov/lifeline or www.usac.org

Number of local minutes providetl: Unlimited local calling

Additional charges for toll calls: Toll calls are billed at cal'riers' standard rates
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